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Fuyi History
Over the past 60 years our impact on the industry has been substantial and 
we continue to change the way we do business to improve our business.
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Case1 -CUSTOMER SERVICE 

Feedback: ”Johnathan was awesome to deal with, we will be ordering 
lots through him”

Explain: We have over 40 customer champions working in our sales 
department who are primarily motivated with customer satisfaction. 
Our customer champions undergo two week training in customer 
satisfaction.



Case2 - PRODUCT STYLE AND SELECTION 

Feedback: “This style fits great! Sizer is accurate! So stylish!”

Explain: We only stock the best products and the most fashionable 
styles around. Our design team has a combined design experience of 
50 years, with a strong team like that we can make all your needs as 
simple as one, two three. 



Case3 - PRODUCT QAULITY 

Feedback: “The material is on point”

Explain: We don’t just make our own scrubs, but we have been a 
scrub material manufacturer since we first started back in the 1960s. 
With this combined experience we know exactly what makes the best 
material and how it should be used in them medical profession.



Our Partner
Our constant dedication to improving the service we offer has allowed us to work with 
some of the greats in the industry. The product and service we continue to offer to 
them to help their business grow today is one of the main reasons why they are still 
our partners after all these years.



Above it a list of some of the biggest brands we work with, 
through constant dedication to their growth we have 
increased our cooperation and grown together.



Brand Mission

Empower small and medium-sized businesses engaged in apparel 
around the world to realize their brand dreams and make the true.



How to reach your goals?

Product -  Best priced medical apparel in the market, from design, 
material, functionality and most importantly cost. Cost is of course an 
important aspect for each and every partner. As we celebrate small and 
medium business growth we must also align with their costs.

Service - Our service is not just the conventional service, hey, yes ok. 
We take service to new levels by educating our customers during the 
decision process. We don’t try to trick you into buying our products, on 
the contrary we help you find the right fit for you and your business.

After Care - Once your order is on its way to you, that's not the end of 
that. We offer preliminary sample orders so you can make your mind up 
about what you would like before you place an order. Once you have 
decided on this we process your order and walk you through all the steps 
after this. This includes helping your brand grow through education and 
expert help.



Whats Next?

Product selection is at the heart of how 
we currently do business and how we 
conduct business in the future. We 
follow the beat of the medical industry 
to provide the best products possible at 
the best possible prices.

Product 
Selection

Shipping 
Speed

Affiliate 
Program

In order to promote the development of our 
partners we will be expanding our affiliate 
program to offer financial and product 
support to all who need it for the promotion 
of their business.

Shipping is always an issue and the 
decreasing of shipping speeds to our 
partners is an imperative part of how we 
move forward with the business. And how 
we deal with our partners.



Charitable 
Work Education

Our footprint on the industry is large, however we 
have realized that we should be giving more back to 
the people who have supported us over the years, 
this includes the charitable work we should be doing 
and will be doing more of going forward. That is 
why we have decided to team up with a couple of 
charities who are invested in medical industry.

We will strive to improve the way we help our 
partners choose their products and improve their 
business through the selection of our products. We 
want to make sure each and every partner is sure of 
the products they choose.
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